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MSC Cruises’ extensive bandwidth upgrade has been implemented to meet the growing demand from guests. Image courtesy MSC
Cruises
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Marlink: MSC Cruises and Marlink
Enhance Guest Connectivity Across Fleet
with State-of-the-Art Technology

Marlink to deliver innovative Sealink Cloud with guaranteed bandwidth increase
globally to help guests keep in touch whilst at sea

Geneva, Oslo/Paris, 13 June 2016 - MSC Cruises, the world’s largest
privately-owned cruise line and market leader in Europe, South America and
South Africa announced that it has worked together with Marlink - the



pioneer of business critical communication solutions for customers operating
in remote environments - to launch a next-generation connectivity for MSC
Cruises’ fleet with multi-band VSAT services.

Working with Marlink, MSC Cruises will provide dynamic bandwidth to its 12
existing ships as well as the next-generation ships currently under
construction, including MSC Meraviglia and MSC Seaside. No matter the
itinerary of the ships, the bandwidth will be able to accommodate seasonal
fluctuations, thus optimising the dedicated ‘cloud of bandwidth’ available
exclusively for MSC Cruises, ensuring all of the Company’s ships will be
covered by one of the satellites that create a global service.

MSC Cruises’ extensive bandwidth upgrade has been implemented to meet
the growing demand from guests for fast social media and web access, access
to work and streaming services. Marlink’s new services will provide
unmatched levels of connectivity for MSC Cruises guests throughout the
Company’s itineraries the world over.

This announcement reflects MSC Cruises’ position as an innovative and
forward-thinking cruise line by offering one of the most advanced guest
connectivity services available at sea. With several hundred Mbit/s available
in Marlink’s Sealink Cloud, MSC Cruises will deliver a whole new online
experience for guests that are hungrier than ever for cost-effective, reliable
Internet access for various usages while enjoying their holidays.

Gianni Onorato, MSC Cruises CEO commented: ““We are constantly seeking
new ways to innovate and enhance guest experience aboard what is already
the most modern fleet at sea. Working with Marlink, we are rolling out state-
of-the-art technology to allow them to stay connected whether they are
looking to share experiences and memorable moments, stay in touch with
friends and family, need to stay on top of work emails or simply catch up with
daily news.”

Marlink is installing a cutting-edge multi-band satellite communications
solution that combines capacity on new Ku-band High Throughput Satellite
(HTS) and traditional Ku-band widebeam satellites. The new services will
allow fast, reliable access to the web - including of course social media sites
- for guests across MSC Cruises’ 12 modern cruise ships. The upgrade builds
on MSC Cruises already highly advanced VSAT network with new high
throughput modems and network configuration designed to handle huge



amounts of capacity from different satellite operators.

“Connectivity is today one of the most important aspects of the cruise guest
experience. In order to provide seamless global access, with high availability for
all users, together with MSC Cruises we are currently deploying the most
advanced cruise ship VSAT network seen to date,” said Tore Morten Olsen,
President Maritime, Marlink. “MSC Cruises will be the first fleet-wide VSAT
network to dynamically integrate "a cloud” of satellite capacity, ensuring the
availability of high bandwidth for thousands of guests, wherever they are
cruising.”

Reflecting Marlink’s role as the leading provider of business critical
communication solutions for maritime and land customers, this latest service
upgrade for MSC Cruises also includes satellite back-up services for MSC
Cruises offices on shore and integration of terrestrial services for improved
redundancy.

The new services are live now.
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About Marlink

Marlink is the pioneer of business critical communication solutions for
customers operating in remote environments. With 600 employees and 27
offices worldwide, the company is the largest technology-independent
satellite communication and digital solutions provider serving the maritime
and enterprise markets. Marlink’s multi-band communication services
covering Ku, Ka, C and L-band extended with mobile and terrestrial links,



enable over 200,000 customers to operate in an ever smarter, safer and more
profitable way.

With over 75 years' experience in developing innovative business critical
communication solutions, Marlink’s strategy is to deliver the benefits of a
digital and connected world to its customers’ remote operations. Today
Marlink is the leading maritime communication and VSAT operator in the
world. Marlink leverages strong partnerships with all major satellite network
operators to deliver communication solutions direct to the customer and via
an unrivalled network of service provider partners.

www.marlink.com



