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Marlink: Marlink to connect NSC-Group’s
fleet with VSAT based maritime
broadband

Another major German ship operator upgrades to Sealink VSAT combined with
XChange to manage onboard network and economise communication costs

Oslo/Paris, 15 December 2016 – Hamburg headquartered international ship
operator NSC-Group has chosen Marlink to move its fleet of about 60 vessels
to high bandwidth maritime VSAT. NSC-Group has chosen a 10GB data
allowance per month per ship on Marlink’s Sealink VSAT, to ensure sufficient
capacity is available across its fleet for all crew welfare and



business/operational use.

NSC-Group’s diverse fleet, consisting a mix of Container Ships, Multi-Purpose
Carriers, Bulkers, Container Bulkers, Car Carriers and Tankers will all
experience a significant data speed and capacity boost with Sealink VSAT
services, supported by the XChange communications management system
and business critical solutions such as SkyFile Mail. Marlink will also provide
voice calling services in addition to back-up communication using the
existing MSS hardware on board.

With the roll-out of Sealink VSAT across its fleet taking place throughout the
winter, NSC-Group’s crew members will experience a step-change in
communication facilities, enabling them to stay in touch with friends and
family more regularly, make greater use of Social Media and browse the
Internet for entertainment while off shift.

NSC-Group also plans to leverage the significant bandwidth and capacity
increase across its fleet to take more vessel operations into the digital world,
including focus on electronic document handling and interconnected
Machine-to-Machine (M2M) applications that can support improved
operational efficiency and help reduce the Group’s environmental footprint.

Marlink’s advanced XChange communications management system will act as
the central hub for each vessel’s VSAT network, enabling NSC to benefit from
seamless global service and link management, and Marlink’s portfolio of
Value Added Services. NSC-Group has selected the unique XChange Universal
Remote Access (URA) service, which provides controlled access to on board
devices for remote maintenance and troubleshooting. The service is already
in use by several major ship owners who benefit from increased control when
3rd party vendors access the vessel.

“The XChange system brings significant functionality to complement the
improved Internet connectivity that Sealink VSAT delivers for our fleet,” said
Heiko Meyer, Managing Director in NSC-Group. “It enables easy management of
the VSAT link and crew accounts, whilst giving us much better access to IP
enabled equipment on board through the URA solution, which will help us to
achieve increased vessel uptime through remote maintenance of equipment on
board.”

NSC-Group will benefit from recent changes to Sealink VSAT services. Users



on monthly data allowance packages can now experience twice the Internet
speed as before (up to 3Mbps), meaning an even faster connection is
available on board in addition to a wider range of allowances to choose from.
The speed increases will support NSC to use more applications to increase
vessel and fleet efficiency, while providing a smoother connection for crew
when browsing the Internet or using Social Media.

“Like several other major German shipping companies, NSC-Group recognises the
cost and efficiency benefits of moving to high speed maritime broadband,” said
Tore Morten Olsen, President Maritime, Marlink. “We see a trend among ship
owners where higher data speeds become a pre-requisite for operating smarter
and we look forward to work closely with NSC to make its fleet truly digitised.”
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About the Marlink / Telemar Group

Through its ownership of both Marlink and Telemar, Apax Partners has
created a Group dedicated to providing the maritime industry with an
integrated offering of broadband communications, digital solutions, bridge
electronics and on-board maintenance. The Group is led by Erik Ceuppens as
CEO.

Combining the power of these two long-term, expert organisations, Telemar



and Marlink are the world’s leading maritime communication, digital
solutions and servicing specialist covering all customer segments at sea
including: Shipping, Offshore, Cruise & Ferry, Yachting and Fishing. The
newly combined group will generate US $450 Million in revenues with more
than 800 employees worldwide serving at least 1 in 3 vessels operating
globally. The group will also continue to deliver the benefits of a digital and
connected world to enterprise customers such as energy and mining
companies, humanitarian organisations, global media and events companies.

The new Group will provide customers with unrivalled service and support
through an enhanced global footprint and worldwide sales and service
locations. A global 24/7 helpdesk, specialised competence centres, local
presence on all continents and a network of 1000 service points staffed by
highly qualified, certified service engineers, will support global customers to
operate smarter and safer.

More than 70 years’ experience combined with strong satellite network
operator and bridge electronics manufacturer partnerships enables the group
to bring the power of broadband communication, maritime bridge technology
and service excellence to customers globally, further optimising their
business operations and enabling the digital vessels of tomorrow.
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